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Mercure

Our meetings promise

Availability

With Mercure you can review any of your chosen
destinations at the click of a mouse. With MICE on-line
you can see immediately whether there is availability
for the size of meeting you need at any of our hotels.
Simply visit www.accorhotels.com/meetings.

Flexibility

Not only does the Mercure brand offer a wide range
of locations and hotels of differing character, each of
our hotels also has the flexibility to be able to tailor an
event to your exact requirements.

Value

Our 8 and 24 hour packages are guaranteed to give
you value for money and each includes the provision
of an LCD projector free-of-charge, as well as a non-
stop supply of tea and coffee.

Food & Drink

Dining and the quality of food is an important part of
any event — and variety is essential for any event that
lasts a number of days. That's why at Mercure we
focus very strongly on our restaurants and our menus
and that’s why many of them have been awarded AA
rosettes.
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Booking

Booking couldn’t be easier. You can send your
enquiry to the hotel via our web-site (simply go to
WWW.Mmercure.com or www.mercure-uk.com/meetings)
or you can call the hotel of your choice. And part of
our service promise is that you will receive a reply
within the hour.

For multi-venue needs our Conference Desk should
be your first point of contact. Telephone them on
0208 237 7770 or e-mail them at
conferencedesk.uk@accor.com

Professional Support

From the moment you make your enquiry to the time
when you leave the hotel there will be a nominated
member of our Meetings Team to assist you at every
step of the way. Whether it’s advice on menus or room
layouts; whether it’s planning a gala dinner or dealing
with those last-minute needs, you can be sure that
your Meeting Host will be there to help you.

Technology

Whether it's connectivity or a special piece of
equipment that’s needed, we can provide it for you.
All our meeting rooms are equipped with WiFi - as are
our public areas and bedrooms.

Spa Naturel

There is a Spa Naturel in many of the Mercure Hotels,
offering everything from swimming pools to treatments.
As part of your event, access to a genuine spa can
make all the difference.



Delegate Packages

Day Delegate
Packages include:

Main meeting room hire

Hot and cold buffet lunch

Delegate stationery

Mineral water, cordials & mints in the meeting room
Screen, flipchart & lectern hire

Complimentary use of the Business Centre

Use of the leisure club and spa facilities

where available

Complimentary LCD projector

All day tea and coffee
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24 Hour Delegate
Packages include:

Main meeting room hire

Hot and cold buffet lunch

Delegate stationery

Mineral water, cordials & mints in the meeting room
Screen, flipchart & lectern hire

Complimentary use of the Business Centre

Three course private dinner or table d’héte dinner
Overnight accommodation

Full continental or cooked breakfast

Use of the leisure club and spa facilities

where available

Complimentary LCD projector

All day tea and coffee






